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PC6.Develop learner support and adjustment 
plans to address the impacts and constraints 
identified on training practice 

6 2 4 

3. Prepare for 
learners with 
complex needs 

PC7.Research the characteristics of learners 
with complex needs and identify potential 
barriers to learning, previous learning 
experiences, literacy and numeracy levels, 
language, culture, special needs and different 
learning styles 

20 8 4 4 

PC8.Develop and adjust training strategies and 
customise learning materials to meet identified 
needs and learning outcomes and to 
accommodate the expected range of learning 
styles 

6 3 3 

PC9.Structure session to aid the achievement of 
learning outcomes that match the identified 
learner needs 

6 3 3 

4.  Facilitate learning 
sessions 

PC10.Discuss learning outcomes with group and 
identify possible learning barriers and support 
required to address them 

20 2 0 2 

PC11.Facilitate learning in a coherent manner 
using appropriate methodologies in line with 
selected methodologies 

2 0 2 

PC12.Use a variety of facilitation techniques, 
approaches and activities to promote individual 
participation, group interaction, and the 
opportunity to practice and to meet learner 
needs and learning outcomes 

2 0 2 

PC13.Observe learner cues and feedback and 
review and revise own facilitation skills to 
maintain learning momentum 

2 0 2 

PC14.Integrate activities to develop meta-
cognition skills and generic skills into facilitation 
and learning practices 

2 0 2 

PC15.Manage groups in a manner that 
maximises the strengths of group learning while 
recognising the needs and requirements of 
individual members 

4 2 2 

PC16.Modify (if necessary) facilitation of the 
session as contingencies arise in the learning 
situation, resource availability, learner needs, 
and time constraints 

2 2 0 

PC17.    Create opportunities to monitor 
learner's progress against the agreed outcomes 

2 2 0 
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PC3.      Adapt content and format of CBLMs 
and resources in accordance with learner and 
program needs, to use in learning sessions 

4 2 2 

PC4.      Devise session/lesson plans that 
integrate activities to develop competency 
based assessment skills, appropriate to learner 
and program needs and learning styles 

4 2 2 

PC5.      Plan opportunities for learners to 
demonstrate achievement of occupational 
standards 

4 2 2 

2.  Model 
appropriate 
competency-based 
training practices 

PC6.      Identify training approaches that 
support the development of participants’ skills 
and knowledge in competency- based training 
practices 

20 6 2 4 

PC7.      Facilitate training in accordance with 
the session plans, using appropriate learning 
strategies and adult learning principles 

7 2 5 

PC8.      Undertake formative assessment by 
monitoring individual learning and using 
appropriate tools and instruments to provide 
ongoing feedback and support to learners to 
improve their learning and performance 

7 2 5 

3.  Manage learning 
relationship with 
adult learners 

PC9.      Establish productive relationships with 
learners 

20 5 2 3 

PC10.    Acknowledge learners’ current level of 
knowledge and skills and use that to inform  
training delivery 

5 2 3 

PC11.    Encourage  self-directed learning by 
fostering learner independence 

5 2 3 

PC12.    Provide guidance and mentoring 
support to learners and follow up progress 

5 2 3 

4. Assess learners PC13.    Prepare the assessment environment 
and candidates for assessment 

20 4 2 2 

PC14.    Administer assessment instruments and 
tools and gather evidence as basis for decision 

4 2 2 

PC15.    Make the assessment decision 4 2 2 

PC16.    Record and report on individual 
learner’s progress and assessment decisions 

4 2 2 

PC17.    Provide feedback to the learner and 
appropriate authority 

4 2 2 

5. Evaluate training 
practice 

PC18.    Collect feedback on training delivery 
from relevant parties 

20 10 3 7 








